
 

The Termed “Usual & Customary Rates” Or UCR 

 

The termed “Usual and Customary Rates” or UCR is used to describe the 
maximum amount of benefit paid for a submitted dental procedure. Unlike 
the term implies, it’s not chosen by calculating the average amount 
charged by dentist in a regional area. Rather, it’s a fraction or percentage 
of the average fee charged by dentists in a particular area. The actual 
UCR percent which is used to determine the maximum allowable fee 
(UCR) is unique to your plan and is based on the contract price which is 
negotiated by your employer.   

That’s right, your insurance carrier can state they pay a 100% for a crown, 
set their fee limit or UCR limit for a Crown procedure at $20.00 dollars* 
and, surprise, they only cover 100% of $20.00 dollars = $20.00 dollars. 
The good news is you receive some benefit. The bad news is that you will 
have a higher then you may have expected co-payment for the completed 
procedure. 

The UCR schedule pays benefits based on a fixed percentage of the 
lesser of the dentist's fee or the fee determined by the insurance carrier to 
be "usual," "customary" or "reasonable" for the service in the community 
in which the service was delivered. Wide fluctuations in UCR fees 
between communities have made this payment system highly 
controversial. Because many insurance carriers set the UCR percentage 
too low in comparison to the area's usual professional fees, patients may 
wind up paying more out-of-pocket. Most payments are made directly to 
the dentist, but in some instances they are made to the beneficiary. 

 
*The UCR fee limit is not related to the dental fee submitted and/or charge 
by your dentist. 

 

 

 
The California Dental Association (CDA) presents this information in the public interest. The information 
provided should not be construed as either an endorsement or recommendation by CDA. While this 
brochure attempts to be comprehensive, there may be questions that it has not answered fully. Consult 
your insurance carrier, insurance broker or company benefits coordinator for complete information. 


